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Check-in mandate comes into effect on Monday 

https://mailchi.mp/kempsey.nsw.gov.au/support-for-tourism-july21?e=%5bUNIQID%5d


 

In addition to venues already required to display Service NSW QR codes, the use of 

the Service NSW QR code will be mandatory at all workplaces and retail businesses 

from next Monday July 12. 

  

Expanding the mandate will provide NSW Health contact tracers with real-time 

access to QR code data from a greater number of venues including supermarkets, 

retail stores, gyms and offices. 

  

From July 12, it will be mandated that these additional businesses also display the 

Service NSW QR code and take reasonable steps to ensure people entering their 

premises check-in using the Service NSW QR codes or digital sign-in sheet: 

• Retail businesses and supermarkets 

• Individual shops within shopping centres 

• Shopping centres will also be asked to display QR codes at entry points 

where practicable 

• Gyms 

• Offices including call centres 

• Manufacturing and warehousing 

• Universities and TAFE 

• Schools including teachers and visitors (such as parents and contractors) 

but excluding students.  

Businesses such as hospitality and hairdressers that were already using the Service 

NSW QR code will also need to ensure staff and visitors such as maintenance 

workers and delivery drivers check-in, when they resume services after the 

lockdown period.  

 

See the full list of businesses required to display QR codes 

 

More information about QR codes 

 

How to support patrons without smartphones 

 

https://www.nsw.gov.au/sites/default/files/2020-09/COVID-19-record-of-visitors-at-premises-form.pdf
https://www.nsw.gov.au/covid-19/covid-safe/customer-record-keeping/mandatory-electronic-check-in
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Finfo.olg.nsw.gov.au%2Flink%2Fid%2Fzzzz60e2ab80e0189602Pzzzz5ed58bf1cca26618%2Fpage.html&data=04%7C01%7Calex.henley%40kempsey.nsw.gov.au%7C396374b14b67472c910908d93f816b25%7Cc1a7c8cbf6954fe1b408aa9315f2196f%7C0%7C0%7C637610647352164265%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KsdiJlOUZSffmMV3qVKIfnWUVQpJe4N7VZyITpeKTfo%3D&reserved=0
https://www.nsw.gov.au/covid-19/covid-safe/customer-record-keeping/your-obligations#patrons-without-smartphones


  

 

The latest on COVID-19 support grants 

 

The NSW Government has announced a new grants package and changes to the 

Dine & Discover NSW program to help tens of thousands of businesses and people 

across NSW impacted by the current COVID-19 restrictions. This includes regional 

businesses impacted by a loss of trade during the school holiday period. 

 

Applications for grants must be made through Service NSW, with the application 

process due to go live later in July 2021. 

 

Details on eligibility for and usage of grant funds can be found here. 

 

We will continue to advocate for local tourism businesses who do not meet the 

criteria as outlined, so please provide us with any feedback you have on the 

program. 

 

https://www.service.nsw.gov.au/
https://www.nsw.gov.au/covid-19/businesses-and-employment/grants-and-loans/2021-covid-19-support-package#key-elements-of-the-program


  

 

Congratulations to our Macleay Valley Coast Local Tourism Heroes! 

 

Congratulations to Bec Laws, Pilot Station Pizza and Tiffany Pandey, Costa Rica 

Motel for being recognised as Local Tourism Heroes for the Macleay Valley Coast at 

the recent Destination North Coast Gala Dinner in Urunga. 

 

There was no formal application process for the awards this year, however the 

evening presented a chance to single out operators who go above and beyond, that 

lead from the front and always put themselves forward to support their team, peers, 

guests, and our industry. 

 

Bec and Tiffany have worked together tirelessly through bushfires, COVID-19 and 

the recent floods to build the profile of South West Rocks as a key tourist 

destination. 

 

In a time when hospitality staff are hard to find, these two businesses have created 

a model that draws in and retains staff and in turn, developed an amazing tourism 

experience. They are both engaged within the tourism industry and advocates of 

tourism and hospitality within the Macleay Valley Coast. 

 

Through the disasters that have continued to plague us all, they have continually 

kept relevant and promoted not only their businesses but the whole region on social 

media and have made sure to support locally wherever they can. 

 

Learn more about the awards 

 

https://macleayvalleycoast.com.au/restaurants/pilot-station-pizza/
https://macleayvalleycoast.com.au/accommodation/costa-rica-motel/
https://macleayvalleycoast.com.au/accommodation/costa-rica-motel/
https://macleayvalleycoast.com.au/
https://dncnsw.com/2021-tourism-symposium-awards/


  

 

Destination North Coast Business Accelerator and Mentoring Program 

 

We are pleased to announce that applications will soon open for the the Destination 

North Coast Business Accelerator and Mentoring Program. 

 

The program will be specifically designed to build the knowledge and skills of local 

tourism businesses that are keen to accelerate and develop their businesses.  

 

In the meantime, you are invited to join in for a series of Program Launch Events 

that will be held across the North Coast. Here you will learn more about the 

program, the benefits and opportunities for your business, how to apply and the 

events present an opportunity to learn from industry experts as well as network with 

the broader North Coast tourism industry. 

 

There is no cost to attend the event and refreshments will be provided. 

  

Click on the links below to register your attendance for a Launch Event near you 

(venues to be advised): 

 

Port Macquarie: Friday 23 July 9.30am-11am 

Coffs Harbour: Tuesday 27 July 4pm-6pm 

 

More information  

 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Furl3352.dncnsw.com%2Fls%2Fclick%3Fupn%3DnWxL0lz-2BUWFI1-2BqjQYHRpZZ-2Fxh-2FQfz5Vm4a6CtMxJu-2Bu4y-2FbdV4s9eMdOQMISE59INyZr5SffE3bCzCeKV-2BiwMugzvR44kZ-2BNE9knssy0j4QJd-2FmIP99Glu7IZWMwIe9BIpAS7wz2Wh2lKcMQ9Kggw-3D-3Dn1wg_pf34qkRHjAWK6qRxYUXUKy-2Fj2G8FXKtDMNHgody2OgBHv9NKxnlrueBw3L0c9YxUuCyy-2BiyfwHK5Qzh2mwc94xx-2B7cyacft3-2BwgGB2Yp-2B-2FmlqJigI2PCGhie5RKKqMKJ-2FgoDRY8i0fFDEl47x27wk5AMIUDkfFoLxscBDOXTndk9lTNe5egormbQS8XyeOWvh9TU78WrmWMIz-2FFXK7oNOSiwTbWg2McqVvRvCNFufUzjOGxJVeqBDhnqJaVpVS1Q3YIq5ASs008UQd3YfC78gDNqPKpdHshQR96JMo8V8tdTa6XTlr8AB-2FGXWU0I0y1A&data=04%7C01%7Calex.henley%40kempsey.nsw.gov.au%7C09830c0a1e3e432c04f708d940152fd1%7Cc1a7c8cbf6954fe1b408aa9315f2196f%7C0%7C0%7C637611282016642712%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=FazIP4qMn3Y9wYKOXUmv7j8PiN6x3BQoE47w8IHE9D8%3D&reserved=0
https://events.humanitix.com/business-accelerator-and-mentoring-program-launch-event-coffs-harbour
https://www.sparrowly.com/dnc-business-accelerator-mentoring-program


  

 

Macleay Valley Coast Tourism Workshops *rescheduled* 

 

Due to the current COVID-19 restrictions in place, we believe it is best to reschedule 

our next round of Tourism Industry Workshops and have selected new dates for 

each location that was previously announced.  

  

The *new* schedule is as follows: 

• 16/8/2021 South West Rocks: 3.30pm - 5pm at Pilot Station Pizza 

• 17/8/2021 Crescent Head: 3.30pm - 5pm at Surfaris Retreat  

• 23/8/2021 Gladstone: 3.30pm - 5pm at The Heritage Hotel  

• 24/8/2021 Bellbrook: 12pm - 1.30pm at the Bellbrook Pub  

We will reach out directly regarding the date changes to everyone who has already 

RSVP'd with us. 

 

Otherwise, if you are interested in attending one of the workshops and have not yet 

put your hand up, please RSVP with Ashley Gray. by 29 July. 

 

https://macleayvalleycoast.com.au/restaurants/pilot-station-pizza/
https://macleayvalleycoast.com.au/accommodation/surfaris-surf-camp/
https://goo.gl/maps/bdRRR6jmPjv5SJuv6
https://macleayvalleycoast.com.au/restaurants/the-heritage-hotel-of-gladstone/
https://macleayvalleycoast.com.au/restaurants/bellbrook-hotel/
mailto:ashley.gray@kempsey.nsw.gov.au


  

 

Heal Country! NAIDOC Week 

 

NAIDOC Week celebrates the history, culture and accomplishments of Aboriginal 

and Torres Strait Islander people and runs between the 4 – 11 July. 

  

This year’s NAIDOC Week theme is Heal Country which highlights the need to 

embrace First Nations culture and recognise this as part of Australian heritage. 

  

People from all backgrounds celebrate NAIDOC Week with a great range of 

activities to support our local Aboriginal and Torres Strait Islander community. 

  

The current COVID-19 restrictions has forced the Kempsey NAIDOC Committee to 

postponed their week of celebrations to September but NAIDOC Week is still a time 

to learn and to reflect on the past and work towards a better future. 

 

Additionally, we would like to extend a congratulations to local artist, Joseph 

Douglas of Dunghutti Country, for receiving a prestigious music fellowship. 

 

Learn more 

 

https://artsmidnorthcoast.com/southwestrocks-artist-receives-prestigious-music-fellowship/


  

 

Regional Tourism Activation Fund helping to develop regional tourism 

 

A $30 million Regional Tourism Activation Fund will accelerate the development of 

new and enhanced tourism infrastructure across regional NSW. 

 

Regional NSW is home to iconic tourist destinations and visitor attractions that 

attract hundreds of thousands of visitors every year. 

  

People visiting these attractions spend important tourist dollars in local restaurants, 

cafes, shops and accommodation, boosting regional NSW economies and allowing 

money to flow into local communities. 

 

More information 

 

https://www.nsw.gov.au/regional-growth-fund/regional-tourism-activation-fund


  

 

TAFE Tourism Courses on offer 

 

TAFE NSW are running additional rounds of two fully subsidised 6 week online 

courses on 'Tourism Product Design and Promotion' and 'Event Design & 

Feasibility'. 

 

These courses have been very successful and well attended by a range of tourism 

and events professionals from different backgrounds, as well as those wanting to 

join the industries. 

 

The next round of courses begin Thursday 15th July. 

 

Email sarah.kerrsmith2@tafensw.edu.au with any questions or for further 

information if you are interested. 

 

 

https://www.tafensw.edu.au/
https://www.tafensw.edu.au/offering?p_p_id=com_tafe_marketing_portlet_course_OfferingInfoPortlet&p_p_lifecycle=2&p_p_resource_id=%2Foffering%2FprintPDF&_com_tafe_marketing_portlet_course_OfferingInfoPortlet_offeringId=900-82091V01-21NBC-004
https://www.tafensw.edu.au/offering/-/o/o/900-82092V01-21NBC-004/Statement-of-Attainment-in-Event-Design-and-Feasibility
https://www.tafensw.edu.au/offering/-/o/o/900-82092V01-21NBC-004/Statement-of-Attainment-in-Event-Design-and-Feasibility
mailto:sarah.kerrsmith2@tafensw.edu.au?subject=TAFE%20Tourism%20Course%20-%20Enquiry


  

 

Rockpool Motor Inn awarded grant funding 

 

Through the Hotel Energy Uplift program the Rockpool Motor Inn, South West 

Rocks, has received $11,700 in funds to install energy efficient air conditioning at 

the Rockpool Motor Inn. 

 

Learn more about the program and other funding recipients 

 

  

 

Chefs added to skilled migration list 

https://www.portnews.com.au/story/7310618/cutting-energy-costs-for-hotels-in-cowper/


 

Two weeks ago, the Australian Government announced the inclusion of 22 

additional occupations to the Priority Migration Skilled Occupation List, including 

chefs. 

 

See the full list here.   

 

Sign up to receive these emails directly 

 

 

  

 

  

 

  

 

   

 

 

Alex Henley 

Coordinator Economic Development & Tourism  

Alex.Henley@kempsey.nsw.gov.au 

0418 830 257 

 

 

 

Ashley Gray 

Tourism Development Officer 

Ashley.Gray@kempsey.nsw.gov.au 

0428 663 147 

 

 

 

Kristy Forche-Baird  

Economic Development Officer 

kristy.forche-baird@kempsey.nsw.gov.au  

02 6566 3113 

 

 

 

Ali Briggs 

Agricultural Development Officer 

Ali.Briggs@kempsey.nsw.gov.au 

02 6566 3200 

 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fminister.homeaffairs.gov.au%2FAlexHawke%2FPages%2Fsupporting-australia-covid-recovery-through-skilled-migration.aspx&data=04%7C01%7CAlex.Henley%40kempsey.nsw.gov.au%7C4db2f8f313194b49621408d93a83c02b%7Cc1a7c8cbf6954fe1b408aa9315f2196f%7C0%7C0%7C637605159819988194%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=26YUBe%2FUUxJyibpIANOPvyYrpzjCNAzlE9VJUnRvUfI%3D&reserved=0
mailto:alex.henley@kempsey.nsw.gov.au?subject=Macleay%20Valley%20Coast%20Tourism%20Newsletter&body=Please%20sign%20me%20up%20for%20the%20newsletter
mailto:alex.henley@kempsey.nsw.gov.au?subject=Hi%20Alex
mailto:Ashley.Gray@kempsey.nsw.gov.au?subject=Hi%20Ashley
mailto:alex.henley@kempsey.nsw.gov.au?subject=Hi%20Alex
mailto:Ali.Briggs@kempsey.nsw.gov.au?subject=Hi%20Ali
https://www.facebook.com/macleayvalleycoast/
https://www.instagram.com/macleayvalleycoast/
https://macleayvalleycoast.com.au/?utm_source=newsletter&utm_medium=email&utm_campaign=footer
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