
COVID Safe businesses
Show your commitment to COVID Safety and keeping our community safe. 
Complete a Covid-19 Safety Plan and register as a COVID Safe business

Visit https://www.nsw.gov.au/covid-19/covid-safe-businesses to download information
Consult  https://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules for updated changes to the rules

Follow these 3 easy steps:

Complete a COVID-19 Safety Plan
COVID-19 Safety Plans help to protect your staff, 
customers and visitors as you get back to business.

There are different plans for different industries, and 
they all provide advice on:
•	 Hygiene and safety
•	 Physical distancing
•	 Recording contact details of staff and customers
•	 Staff well being

When you’re completing your plan, consult with your 
staff, and share it with them when it’s done.

Find a COVID-19 Safety Plan for your industry at:
https://www.nsw.gov.au/covid-19/covid-safe-
businesses#industries

Register as a COVID Safe Business
As a COVID Safe business, you’ll be able to show 
customers that you’re committed to keeping them safe. 
Customers will also be able to provide feedback in 
real-time.

You can register on line after you have completed your 
COVID-19 Safety Plan.

When you register you’ll get:
•	 Digital COVID Safe badge for use on Google and 

social channels
•	 Posters on safety and hygiene
•	 Reports on how your customers rate your business 

safety.

Registering your premises is optional and comes 
with obligations. You’ll need a COVID Safety plan to 
register.

If you have completed your COVID-19 Safety Plan, you 
can register at:
https://www.nsw.gov.au/register-your-business-
as-covid-safe

Show that you’re COVID Safe
The final step is showing that you’re doing your part to 
keep our community COVID safe:
•	 Download and display your COVID Safe posters 

and make customers feel confident
•	 Consider using contactless methods for collecting 

customer details
•	 Share your completed COVID-19 Safety Plan with 

your staff to ensure their well being
•	 Display your COVID Safe badge on your digital 

and social channels
•	 Train new workers to act in a COVID Safe way
•	 Keep your plan up to date when there are changes 

to the rules

Customers can visit the URL in the posters to provide 
feedback on how your business is providing a COVID 
Safe environment.
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More signs you can download:

•	 Tourism messaging

•	 Social Distancing

•	 Restricted Hours / Customers

•	 Health and Hygiene

Show your customers their safety is your priority

Register as a COVID Safe business today

Council’s Economic Development and Tourism team will help support you and your business so please contact one of our team members for assistance or to 
talk through how your business is managing in this tough time.

Call 6566 3200 and ask for Marilyn Breen for business and industry, Alex Henley for tourism industry or Ali Briggs for agricultural enquiries.

For more information about Coronavirus 
(COVID-19) visit health.gov.au

We’ll keep you posted  
with any future updates.

To help stop  
the spread of  
coronavirus,  
we’ve made  
some temporary 
changes. 

Keeping  
Your distance.
Help stop the spread of coronavirus by keeping your distance. 
Remember, don’t shake hands or exchange physical greetings. 
Wherever possible stay 1.5 metres apart and practise good 
hand hygiene, especially after being in public places.
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Together we can help stop  
the spread and stay healthy.
Advice regarding Coronavirus (COVID-19)  
will change regularly. Keep up to date.  
Visit health.gov.au

Protect 
yourself 
from viruses

Find the facts
 health.nsw.gov.au/coronavirus

Clean your hands with soap  
and water, or hand sanitiser.

Cover your nose and mouth 
when you cough or sneeze.

Avoid close contact with anyone 
with cold or flu-like symptoms.

Stay home if you are sick.

For more information about Coronavirus (COVID-19),  
please visit health.gov.au

The maximum 
capacity of people 
in this area is:
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Stay Safe

Clean your hands 
thoroughly for at 
least 20 seconds 
with soap and 
water, or an 
alcohol-based 
hand sanitiser 

Cover your nose 
and mouth when 
coughing and 
sneezing with a 
tissue or your elbow. 
Put the tissue in the 
bin and wash your 
hands

Keep yourself and your loved ones safe

No shaking hands, 
hugging or kissing 
other people who 
don’t live with you

Don’t attend big 
family gatherings. 
Catch up with a small 
group instead

Stay 1.5 metres or 
two big steps away 
from other people

Follow NSW rules 
for gatherings and 
activities (individuals 
and businesses). 
Follow advice to 
avoid COVID-19 
hotspots

Stay safe when out 
and about. Take 
hand sanitiser with 
you. Clean your 
hands often

Stay in if you feel 
unwell. Get tested if 
you have any 
symptoms. Avoid 
contact with others 
until you are well

COVID-19 symptoms

Fever Sore throatCough

Shortness 
of breath Loss of smell Loss of taste

For more information call the National Coronavirus 
helpline on 1800 020 080 (available 24/7). 
For free help in your language call 13 14 50.
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